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JOB DESCRIPTION
JOB TITLE		Communication and Engagement Officer
LOCATION		Perth
SALARY		£28,000-£32,000 for 35 hour week.
JOB PURPOSE
To lead and deliver strategic, high-impact communications that strengthen awareness of Perth and Kinross Countryside Trust (PKCT) and its mission to get nature into the hearts of people and people into the heart of nature.
The role combines hands-on delivery with planning — ensuring that all communications are purposeful, evidence-based and support key organisational goals such as fundraising, partnership development, and public engagement.
Working closely with the CEO and wider team, the postholder will help shape PKCT’s voice and presence, translating its impact into stories that inspire trust in the organisation and enthusiasm and passion for the countryside in Perth and Kinross.  
KEY RESPONSIBILITIES
1. Communications, content and brand
· Develop and deliver a communications plan linked to PKCT’s strategy and priority projects.
· Manage PKCT’s website, social media, newsletters and other communications channels, ensuring content is planned, engaging and relevant.
· Create content and campaigns that highlight PKCT’s impact, build relationships and support fundraising, partnerships and public engagement.
· Ensure a consistent and professional tone, style and visual identity across all communications.
· Help communicate the difference PKCT’s work makes through stories, photos, case studies and project updates.
· In collaboration with the delivery team, lead on the development and promotion of PKCT’s 30th anniversary celebrations and other standalone events
· Provide communications support to the CEO and wider team, helping PKCT present itself confidently and positively to partners, funders, communities and the public.

2. Fundraising and Partnership Support
· Support the CEO and wider team to create clear, engaging materials for funding applications, supporter communications and partnership opportunities.
· Gather stories, quotes, photos and simple evidence that show the difference PKCT’s work is making.
· Help communicate the impact of projects to funders, supporters and partners through updates, case studies, reports and events.
· Contribute ideas for promoting fundraising campaigns, appeals and partnership activity.
· Help ensure that communications support stronger relationships with current and potential supporters, funders and partners.
3. Engagement and Media
· Build stronger engagement with communities, volunteers and partner organisations through clear, engaging communications and storytelling.
· Lead on and support events, campaigns and initiatives that raise PKCT’s profile and encourage participation.
· Ensure clear and consistent messaging in line with PKCT identity that encourages and supports more participation and engagement with PKCT delivery
· Help identify opportunities for local and regional media coverage, including preparing content and liaising with journalists where appropriate.
· Support the CEO and wider team to communicate confidently and consistently with partners, supporters and the public.
· Ensure efficient use of time and resources, avoiding low-value or reactive activity.
4. Monitoring and Evaluation
· Establish simple systems to measure communications performance (reach, engagement, conversion, audience growth).
· Provide regular updates to the CEO on what is working well and where communications could be improved. 
· Use feedback and results to improve future content and activity.

· Undertake other relevant duties as may be assigned by the Trust’s Executive Committee.
PERSONAL SPECIFICATION
JOB TITLE		Communication and Engagement Officer
	Essential
	Desirable

	Experience delivering communications or marketing activity, ideally in a charity or public-purpose organisation
	Experience in the environmental or conservation sector

	Ability to plan and evaluate communications
	Knowledge of Perthshire’s environment or access networks

	Excellent writing, editing and storytelling skills for varied audiences
	Experience of evaluation or impact reporting

	Understanding of how communications support fundraising and partnerships
	Experience of Design, photography or video editing skills

	Ability to gather information from colleagues and turn it into clear, engaging content
	Confidence speaking with a range of people, including volunteers, partners and members of the public

	Good attention to detail and ability to produce accurate, polished communications
	Driving licence and willingness to travel within Perth and Kinross

	Confident user of digital tools and social media platforms. Experience managing websites or updating website content
	

	Organised, adaptable and able to manage time effectively
	

	Collaborative approach, able to work closely with small teams and external partners
	

	Commitment to the values and purpose of PKCT
	



	Values and Working Approach

	· Purposeful: Communicates with clarity and strategic intent.
· Collaborative: Works positively with colleagues, communities and partners
· Authentic: Builds trust through honesty and care.
· Curious and creative: Seeks better ways to tell PKCT’s story and measure impact.
· Ambitious: Keen to develop the role alongside the organisation in order to instil a love of the countryside in as many people as possible
· Grounded in place: Appreciates and promotes the uniqueness of Perthshire’s countryside.


	Expected Outcomes

	· Increased awareness and engagement with PKCT
· Strong, consistent communications that support fundraising and partnerships
· Clear contribution to increasing participation and engagement 
· Clear evidence of PKCT’s impact for people and nature
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